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FACTS

What does Boost Mohile do with your personal information?

Why?

Financial companies choose how they shareyour personal information. Federal law gives
consumers the right to limit some but not allsharing. Federal lawalsorequiresustotell
you howwe collect,shareand protect your personal information. Please read this notice
carefully to understand what we do.

What?

The types of personal informationwe collect andshare depend on theproductor serviceyou
have with us, andincludes informationyougiveus and information we collect automatically
wheneveryou useourservices. This information can include:

 Social Security numberand incore
e Accountbalancesand payment history
» Transaction history

How?

All financial companies needto share customers’ personal informationto run their everyday
business. In the sectionbelow, we list the reasons financial companies can sharetheir
customers’ personal information; the reasons Boost Mobile chooses to share; and whether
you can limit this sharing.

Reasons we can shareyour personal information

Does Boost
Mobile share?

Can you limitthis sharing?

Forour everydaybusiness purposes — such as toprocess your Yes No
transactions, maintain your account(s), respond to court orders and
legalinvestigations, or report to credit bureaus

Forour marketing purposes — to offer our products andservicesto | Yes No
you

For joint marketing with other financialcompanies Yes No
Forour affiliates’ everydaybusiness purposes — informationabout | Yes No

your transactionsandexperiences

Forour affiliates’ everydaybusiness purposes —informationabout | Yes Yes
your creditworthiness

Forour affiliates to market toyou Yes Yes
Fornonaffiliates to market toyou Yes Yes

To Limit Our Sharing

e Email: privacy@dish.com
Please note:

If you are anew customer, we can begin sharing your information 30 days fromthe date
we sentyouthisnotice. Whenyou are no longer our customer, we continuetoshare your
information as described in this notice.

However, youcan contact us at any time to limit our sharing.

Questions?

e Email: privacy@dish.com




Who we are

Who is providing this notice?

DISH Wireless L.L.C., which uses the name Boost Mobile

What we do

How does Boost Mobile protect
my personal information?

To protect your personal information fromunauthorized access and use, we use securitymeasures
that comply with federal law. Thesemeasures include computer safeguardsandsecured files and
buildings.

Howdoes Boost Mobile collect
my personalinformation?

We collect your personal information, forexample, whenyou:

» Useyourcreditor debit card or payus by check

» Apply forfinancing

» Give us your contact information or provideaccount information

We also collect your personal information fromothers, such as credit bureaus, affiliates, or other
companies.

Why can’t | limit allsharing?

Federal law gives you theright to limit only:
 Sharing for affiliates’ everyday businesspurposes—information aboutyour creditworthiness
» Affiliates fromusingyourinformationto markettoyou

* Sharing for nonaffiliates to market toyou State laws and individual companies may giveyou
additional rights to limit sharing. See below for more on your rights under state law.

What happens when I limit
sharing foran accountl hold
jointly with someoneelse?

Your choiceswillapply to everyone onyouraccount.

Definitions

Affiliates Companies relatedby common ownership orcontrol. They canbe financial and nonfinancial
companies.
Our affiliates include companies with a Boost Mobile, DISH, or Sling name.

Nonaffiliates Companies notrelatedby common ownership orcontrol.

They canbe financial and nonfinancial companies.

» Nonaffiliateswe share with canincludeinsurance companies, service providers, co-branded
partners, retailers, dataprocessors, advertisers and financial institutions.

Joint Marketing

A formal agreement between nonaffiliatedfinancial companies thattogether market financial
products or services toyou.

» Ourjoint marketing partnersinclude companiessuchas banks, lenders and insurance
companies.

Other important information

CaliforniaResidents only: Otherthanforoureveryday business purposes, we will not share your personal information
with nonaffiliatesor affiliateswithout first giving you additional privacy choices.

Vermont Residents only:We will not disclose information aboutyour creditworthiness toour affiliates and will not
disclose your personal information, financial information, credit reportor health information to nonaffiliated third parties
to market to you, otherthanas permitted by Vermont law, unless you authorize us to make thosedisclosures. Additional
information concerning our privacy policies can befound at https://my.boostmobile.com/support/legal/privacy-policy




