Boost Family Guard Terms and Conditions

Boost Family Guard is a parental control app with location sharing, allowing parents to track
their children’s devices, see their location history, establish safety zones, and regulate screen
time. By downloading Boost Family Guard, using it, or clicking “Accept” in the Boost Family
Guard App, you agree to Boost Mobile’s Terms and Conditions
(https://help.boostmobile.com/docs/general-terms-conditions), including our Privacy Notice
(https://help.boostmabile.com/docs/privacy-policy). These agreements apply to your use of
Boost Family Guard and contain important provisions that you should read, such as a mandatory
and binding arbitration and class action waiver, disclaimer of warranties, limitations of liability,
your license rights, and your consent to the collection and use of your data.

Boost Family Guard is a white-label mobile software application and service provided to end
users by Boost Mobile pursuant to a license from our third party app developer. Boost Family
Guard is available for download via the Apple App Store or Google Play Store.

To use the Boost Family Guard service, you must download the Boost Family Guard Parent App
on the parent’s or guardian’s device and download the Boost Family Guard Companion App on
the kid’s device. The Boost Family Guard service is available to Boost Mobile customers and
their families, including customers served by Boost Mobile and other DISH Wireless brands.
The primary account holder needs to be a Boost Mobile customer.

Install the Boost Family Guard Companion App on your kid’s device and pair it with the Parent
App on your device. Pairing is required to access all features. Only authorized users have
permission to use the App to locate a family member’s device. The Accessibility Service APl is
required to help parents prevent their child from uninstalling the Boost Family Guard
Companion app without their permission and potentially disabling parental control features.

Boost Family Guard Application Details and Usage

For more information on Boost Family Guard’s features, including a list of the services provided,
devices supported, and alerts, please go to https://help.boostmobile.com/docs/boost-family-
guard. Location information collected by Boost Family Guard is not guaranteed to be precise or
accurate. Certain features of Boost Family Guard may be limited if you are outside of your
wireless coverage area.

Content Filters

Objectionable content is subjective, and there is no guarantee that all content that you may find
objectionable or that you otherwise want to be blocked or filtered by the parental controls
features will be blocked. Boost Family Guard may also block content that you don’t find
objectionable.
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