E-Signature Agreement
(aka) Electronic Signature and Communications Disclosure and Consent

Please read this information carefully. This document is provided in accordance with the
ESIGN Act.

Your Consent

By using the Services, you agree that any communications we provide to you, and anything you
sign or agree to with us relating to the Services (such as, for example, the Terms & Conditions),
may be in electronic form. Your consent applies to this transaction and all future transactions. You
agree that you are providing consent on behalf of yourself and all others using your account.

Withdrawing Consent

You may withdraw your consent without charge, or change your email and contact preferences
whenever you want by logging in to your Boost Mobile account. A withdrawal of your consent to
receive electronic communications will be effective only after we have had a reasonable period of
time to process your withdrawal. After you withdraw your consent, you will no longer receive any
communications from us electronically. We may still send you communications electronically that
we are not required by law to provide “in writing.”

You may withdraw your consent, by logging in to My Account at
https://www.boostmobile.com/shop/customer/account/profile#notification.

Updating Contact Information

You must provide us with an accurate and up-to-date email address, phone number, and other
contact information. You can update your contact information at any time by contacting 833-50-
BOOST (833-502-6678) or by logging in to My Account
at https://www.boostmobile.com/shop/customer/account/profile#profile.

Availability of Paper Records

You can get a paper copy of any electronic Communications at any time by printing out a copy
from My Account at https://www.boostmobile.com/shop/customer/account/profile#privacy or at
no charge by visiting a participating Boost Mobile store. You can call us at 833-50-BOOST (833-
502-6678) for assistance in finding your nearest Boost Mobile location.

Hardware and Software Requirements

By using our Services, you agree that you have the necessary hardware and software to
communicate with us electronically. In order for us to communicate with you electronically, you
will need access to the following:

e A valid email address and the ability to view PDFs

e A Phone with SMS texting enabled

Termination of, or Changes to, How We Provide Electronic Communications


https://www.boostmobile.com/shop/customer/account/profile#notification
https://www.boostmobile.com/shop/customer/account/profile#profile
https://www.boostmobile.com/shop/customer/account/profile#privacy

We have the right to stop providing electronic communications or change the terms by
which we provide electronic communications at any time. We will give you notice ofany
such termination or change as required by law. If we do change this agreement, you agree to
be bound to the terms of the revised agreement by continuing to use our Services.



