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Safety and Use

We recommend that you read this chapter carefully before using your device. The manufacturer disclaims any liability for 
damage, which may result as a consequence of improper use or use contrary to the instructions contained herein. Use of 
connected devices subject to Dish Wireless’ Terms and Conditions.

Traffic Safety

Always obey the local laws and regulations addressing the use of wireless devices and their accessories in the areas 
where you drive. The use of devices while driving may be prohibited or restricted in certain areas.

Conditions of Use

Operational Warnings: Only use your device in accordance with local laws and regulations and obey all posted notices in 
public areas.

Do not attempt to disassemble your device. If you disassemble your device, the warranty will not apply.

Always handle your device with care and keep it in a clean and dust-free place.

Do not allow your device to be exposed to adverse weather or environmental conditions (moisture, humidity, rain, 
infiltration of liquids, dust, sea air, etc.). 

The manufacture’s recommended operation temperature range is 0°C (32°F) to 45°C (113°F).

Use only batteries, battery chargers, and accessories which are recommended by Device manufacturer and its affiliates 
and are compatible with your device model. Device manufacturer and its affiliates disclaim any liability for damage caused 
by the use of other chargers or batteries.

Please check local laws and regulations in your jurisdiction to learn how to best dispose of your device.

PROTECT YOUR HEARING

To prevent possible hearing damage, do not listen at high volume levels for long periods. Exercise caution when 
holding your device near your ear while the loudspeaker is in use.

Privacy

Please note that you are responsible for using the audio and visual recording features of your device in a manner that 
respects applicable laws. We disclaim any liability for your use of these or other features of your device to collect data 
from or about individuals.

Legal Information

In order to provide you with better access to this important information, we’ve made the materials accessible from the 
device’s Settings menu. Review these materials prior to using your device. To access the materials on your device, swipe 
up from the home screen, and tap Settings > About device > Legal information, and select a topic.

Regulatory Information (e-label)

Your device uses an electronic label (e-label) that provides regulatory information about your device. To view the 
regulatory information for this device, on the device, swipe up from the home screen, then tap Settings > About device > 
Regulatory labels.

FCC Regulations

This device complies with Part 15 of the FCC Rules. 

Operation is subject to the following two conditions: (1) This device may not cause harmful interference, and (2) this device 
must accept any interference received, including interference that may cause undesired operation. 

This device has been tested and found to comply with the limits for a Class B digital device, pursuant to Part 15 of the FCC 
Rules. These limits are designed to provide reasonable protection against harmful interference in a residential installation. 
This equipment generates, uses and can radiate radio frequency energy and, if not installed and used in accordance with 
the instructions, may cause harmful interference to radio communications. 

However, there is no guarantee that interference will not occur in a particular installation. If this equipment does cause 
harmful interference to radio or television reception, which can be determined by turning the equipment off and on, the 
user is encouraged to try to correct the interference by one or more of the following measures:

	ɨ Reorient or relocate the receiving antenna.

	ɨ Increase the separation between the equipment and receiver. 

	ɨ Connect the equipment into an outlet on a circuit different from that to which the receiver is connected. 

	ɨ Consult the dealer or an experienced radio/TV technician for help. 

Changes or modifications not expressly approved by the party responsible for compliance could void the user’s authority 
to operate the equipment. 

RF Exposure Information (SAR) 

This device meets the government’s requirements for exposure to radio waves. This device is designed and 
manufactured not to exceed the emission limits for exposure to radio frequency (RF) energy set by the Federal 
Communications Commission of the U.S. Government. The exposure standard for wireless devices employs a unit of 
measurement known as the Specific Absorption Rate, or SAR. 

The SAR limit set by the FCC is 1.6 W/kg. Tests for SAR are conducted using standard operating positions accepted by the 
FCC with the device transmitting at its highest certified power level in all tested frequency bands. 

Although the SAR is determined at the highest certified power level, the actual SAR level of the device while operating 
can be well below the maximum value. This is because the device is designed to operate at multiple power levels so as to 
use only the power required to reach the network. In general, the closer you are to a wireless base station, the lower the 
power output. 

While there may be differences between the SAR levels of various devices and at various positions, they all meet the 
government requirement. 

The FCC has granted an Equipment Authorization for this model device with all reported SAR levels evaluated as in 
compliance with the FCC RF exposure guidelines. SAR information on this model device is on file with the FCC and can 
be found under the Display Grant section of www.fcc.gov/oet/ea/fccid after searching on FCC ID: XD6T715DS. 

For body-worn operation, this device has been tested and meets the FCC RF exposure guidelines for use with an 
accessory that contains no metal and positions the handset a minimum of 0 cm from the body. Use of other accessories 
may not ensure compliance with FCC RF exposure guidelines. If you do not use a body-worn accessory and are not 
holding the device at the ear, position the handset a minimum of 0 cm from your body when the device is switched on.

Battery and Accessories

Observe the following precautions for battery use:

	ɨ Do not disassemble or open, crush, bend or deform, puncture, or shred.

	ɨ Only use the USB cable provided with the device or that bear the USB-IF logo or have completed the USB-IF 
compliance program.

	ɨ Do not modify or remanufacture, attempt to insert foreign objects into the battery, immerse or expose to water or other 
liquids, expose to fire, explosion, or other hazards.

	ɨ Only use the battery with a charging system that has been qualified with the system per CTIA Certification 
Requirement for Battery System Compliance to IEEE1725. Use of an unqualified battery or charger may present a risk 
of fire, explosion, leakage, or other hazards.

	ɨ Replace the battery only with another battery that has been qualified with the system per this standard: IEEE-Std-1725. 



Licenses

The Bluetooth® word mark and logos are owned by the Bluetooth SIG, Inc. and any use of such marks by 
Device Manufacturer and its affiliates is under license. Other trademarks and trade names are those of their 
respective owners.

The Wi-Fi Logo is a certification mark of the Wi-Fi Alliance.

Warranty 

With this manufacturer’s warranty (“Warranty”), TINNO USA INC. (“Manufacturer”) guarantees this product against any 
material, design and manufacturing defects. The duration of this Warranty is specified in article 1 below.

This Warranty does not affect your statutory rights, which cannot be excluded or limited, in particular in relation to the 
applicable legislation on defective products.

Warranty duration

The product may consist of several parts, which may have separate warranty periods, to the extent permitted by local 
laws. The “Warranty Period” (as defined in the table below) takes effect on the date of delivery of the product (as 
indicated on the proof of purchase). 

	ɨ Warranty period (see table below):

Tablet 24 Months 

USB Cable and Charger 12 Months 

Other Accessories 
(if included in the box) 12 Months 

	ɨ Warranty period for repaired or replaced parts: 

Subject to special provisions of local laws in force, the repair or replacement of a product does not, under any 
circumstances whatsoever, extend the original warranty period of the product concerned. However, the repaired or 
replaced parts are guaranteed in the same manner and for the same defect for a period of ninety days after delivery of 
the repaired product, even if their initial warranty period has expired. Proof of purchase required. 

Implementation of the Warranty 

If your product is faulty under normal conditions of use and maintenance, in order to benefit from the present warranty, 
please contact the Manufacturer support center via its website (www.tinno.us/support) or by calling (855) 945-6872. 
The Manufacturer support center will then provide you with instructions on how to return the product for support under 
warranty.

Warranty exclusions 

Manufacturer guarantees its products against material, design and manufacturing defects. The Warranty does not apply in 
the following cases: 

	ɨ Normal wears and tears of the product (including on camera lenses, batteries and screens) requiring periodic repair 
and replacement.

	ɨ Defects and damages due to negligence, to the product being used other than in a normal and customary manner, 
to the noncompliance with the recommendations of the Manufacturer’s user guide, to an accident, regardless of the 
cause. Instructions for use and maintenance of the product can be found in the Manufacturer’s user guide.

	ɨ The opening, unauthorized disassembly, modification being carried out or repair of the product by the end user or by 
persons or by service providers not approved by Manufacturer and/or with spare parts not approved by Manufacturer.

	ɨ Any failure, defect, or malfunction caused by use of the product with accessories, peripherals and other products 
whose type, condition and/or standards do not meet the Manufacturer’s requirements.

	ɨ Any failure, defect, or malfunction caused by the use or connection of the product to equipment or software not 
approved by Manufacturer. Some defects may be caused by viruses due to unauthorized access by yourself or by a 
third party service, computer systems, other accounts or networks. This unauthorized access may take place through 
hacking, misappropriation of passwords or various other means.

	ɨ Defects and damage due to the exposure of the product to humidity, extreme temperatures, corrosion, oxidation, or to 
any spillage of food or liquids, chemicals and generally any substance likely to alter the product.

	ɨ Any failure, defect, or malfunction caused by services and applications downloaded or otherwise installed by end user 
that have not been either developed, recommended, or pre-installed by Manufacturer and whose functioning is the 
exclusive responsibility of their designers.

	ɨ Installation and use of the product in a manner that does not comply with the technical or security standards of 
regulations in force in the country where it’s installed or used.

	ɨ Modification, alteration, degradation or illegibility of the IMEI number, serial number or EAN of the product. 

Upon expiration of the warranty period or upon an exclusion of warranty, Manufacturer may, at its discretion, provide a 
quote for the repair and offer to provide support for the product, at your cost.

The Manufacturer contact and after-sales service details are subject to change; the most recent information is available on 
www.tinno.us/support.

Use of an unqualified battery may present a risk of fire, explosion, leakage, or other hazards. Only authorized service 
providers shall replace battery. (If the battery is non-user replaceable).

	ɨ Promptly dispose of used batteries in accordance with local regulations.

	ɨ Improper battery use may result in a fire, explosion, or other hazards.

	ɨ Do not replace an embedded battery pack. Improper replacement may present a risk of fire, explosion, leakage, or 
other hazards. Contact the manufacturer for replacement instructions.

	ɨ The device identifies the battery by the Battery ID Pin.

Products that have the below symbol must be taken to collection points at the end of their life:

Municipal waste disposal centers with specific bins for these items of equipment.

Collection bins at points of sale.

You can learn more about how to recycle your device by visiting the CTIA website at www.ctia.org/news/how-to-recycle-
your-mobile-device.

CAUTION: IF BATTERY IS REPLACED BY AN INCORRECT TYPE, DEVICE MIGHT EXPLODE. DISPOSE OF USED 
BATTERIES ACCORDING TO THE INSTRUCTION.

Chargers

Home A.C./Travel chargers will operate within the temperature range of: -10°C (14°F) to 40°C (104°F).

The chargers designed for your device meet with the standard for safety of information technology equipment and office 
equipment use. Due to different applicable electrical specifications, a charger you purchased in one jurisdiction may not 
work in another jurisdiction.

This product should be operated only with the following designated power supply unit(s).

Travel charger: 

Input: 

	ɨ 100-240V, 50/60Hz, 0.5A. 

Output: 

	ɨ 5V/3A 15W, or

	ɨ 9V/2.22A 20W, or

	ɨ 12V/1.67A 20W.

WARNING: Cancer and Reproductive Harm - www.P65Warnings.ca.gov.


